
With a newly simplified and enhanced Warranty Policy and an improved and expanded Service Center network,
Casablanca Fan Company now offers the most comprehensive warranty and service programs in the fan business!
Refer to the 2007 Product Warranty Chart on page 2 to see which of the following warranty provisions apply to specific
fan models. Please note that high ceiling installations no longer are excluded from warranty. Casablanca’s goal is guaranteed
satisfaction in our long-term relationships with both consumers and dealers!

120-Day In-Home Warranty
Where available, Casablanca provides FREE In-Home Service for a period of 120 days from the date of purchase or
installation of all Casablanca brand fans, including Performance and Cosmopolitan Collection models! Rather than return-
ing the product to the dealer, consumers who need assistance with the installation or operation of their fans are
encouraged to call Casablanca’s toll-free Consumer Affairs hotline at 1-888-227-2178.

Within the first 120 days: Casablanca will send a field representative to repair or replace the part(s) deemed
to be defective from the factory. Most Service Center contracts cover up to a 30-mile radius from their place of
business. (Casablanca will not cover repairs caused by improper installation.) After 120 days, the consumer
will be charged for the service call and labor. Casablanca will pay for all defective parts through the duration of
the parts warranty. NOTE: The consumer must provide a copy of the Proof of Purchase at the time of service.
Service Centers are required to submit a Proof of Purchase with each warranty claim.

If no In-Home Service is available: The consumer may send an in-warranty fan to Casablanca Factory
Service in Pomona, Calif., for repair, now with freight prepaid. The fan must be packaged properly and include a
copy of the Proof of Purchase. The fan will be repaired and returned to the consumer at no charge, freight prepaid.

30-Day Over-the Counter Exchange
Consumers can return a defective product to the dealer who sold the product within 30 days of the purchase or
installation. Under Casablanca’s updated, less complicated policy, the dealer will be issued credit provided that
the following conditions are met:

• Consumer must present serial number, Proof of Purchase, or proof of installation documenting that the
product was purchased or installed within 30 days.

• Product returned to Casablanca must be accompanied by an RGA form authorized by the Casablanca
sales representative.

• Product must be returned complete. If parts are missing, credit will be issued less the amount of the missing parts.

• Merchandise cannot be damaged due to improper packaging.

• Product must be returned freight-prepaid, and a freight bill must be submitted.

• Unauthorized returns of non-defective or unused products will be subject to a 25% restocking fee.

Lifetime Motor Warranty + One-Year Parts/Electronics Warranty
Casablanca brand fans, including all UL Damp and Wet rated models, now include a Lifetime Motor Warranty,
ensuring performance for generations. In addition, all fans include a one-year warranty on finish, component
parts, accessories, and electronics.
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MODEL NAME 120-DAY IN-HOME 30-DAY OVER-THE-COUNTER LIFETIME MOTOR ONE-YEAR PARTS AND

SERVICE EXCHANGE WARRANTY ELECTRONICS WARRANTY

Astro ✔ ✔ ✔ ✔

Barolo ✔ ✔ ✔ ✔

Bel Air ✔ ✔ ✔ ✔

Bel Air Halo ✔ ✔ ✔ ✔

Brescia ✔ ✔ ✔ ✔

Brescia Gallery ✔ ✔ ✔ ✔

Capistrano ✔ ✔ ✔ ✔

Chelsea ✔ ✔ ✔ ✔

Commodore Vanderbilt ✔ ✔ ✔ ✔

Concentra ✔ ✔ ✔ ✔

Cottage ✔ ✔ ✔ ✔

Cottage Wet (Wet rated) ✔ ✔ ✔ ✔

Estrada (Damp rated) ✔ ✔ ✔ ✔

Four Seasons III, 42" and 52" ✔ ✔ ✔ ✔

Four Seasons III Hugger, 42" and 52" ✔ ✔ ✔ ✔

Four Seasons III Outsider (Damp rated) ✔ ✔ ✔ ✔

Hampshire ✔ ✔ ✔ ✔

Hampshire Gallery ✔ ✔ ✔ ✔

Hanover ✔ ✔ ✔ ✔

Lanai (Wet rated) ✔ ✔ ✔ ✔

Le Grande ✔ ✔ ✔ ✔

Malibu Star ✔ ✔ ✔ ✔

Marrakesh ✔ ✔ ✔ ✔

Metropolitan ✔ ✔ ✔ ✔

Middlebury ✔ ✔ ✔ ✔

Mission ✔ ✔ ✔ ✔

New Orleans Centennial ✔ ✔ ✔ ✔

19th Century ✔ ✔ ✔ ✔

Panama XLP ✔ ✔ ✔ ✔

Panama XTR ✔ ✔ ✔ ✔

Panama Damp XTR (Damp rated) ✔ ✔ ✔ ✔

Panama Halo ✔ ✔ ✔ ✔

Reverie ✔ ✔ ✔ ✔

S3 ✔ ✔ ✔ ✔

Scandia ✔ ✔ ✔ ✔

Seacoast ✔ ✔ ✔ ✔

Silhouette II ✔ ✔ ✔ ✔

Stealth ✔ ✔ ✔ ✔

Utopian (Damp rated) ✔ ✔ ✔ ✔

Ventura ✔ ✔ ✔ ✔

Verrazano ✔ ✔ ✔ ✔

Victorian ✔ ✔ ✔ ✔

Wailea (Damp rated) ✔ ✔ ✔ ✔

Wilderness ✔ ✔ ✔ ✔

Bungalow ✔ ✔ ✔ ✔

La Fleur ✔ ✔ ✔ ✔

Serra ✔ ✔ ✔ ✔

Siena ✔ ✔ ✔ ✔

Trident ✔ ✔ ✔ ✔

Builder’s Choice II N/A ✔ ✔ ✔

Builder’s Choice Gallery N/A ✔ ✔ ✔

La Costa N/A ✔ ✔ ✔

La Habra (Wet rated) N/A ✔ ✔ ✔

La Paz N/A ✔ ✔ ✔

La Paz Gallery, , 44" and 52" N/A ✔ ✔ ✔

La Verne N/A ✔ ✔ ✔

Moderne Table Fan N/A ✔ ✔ ✔

Zephair Desk Fan N/A ✔ ✔ ✔

Zephair Floor Fan N/A ✔ ✔ ✔

Mission Lighting, Table Lamp N/A ✔ N/A ✔

Mission Lighting, Torchiere N/A ✔ N/A ✔

Mission Lighting, Wall Sconce N/A ✔ N/A ✔

Wilderness Lighting, Table Lamp N/A ✔ N/A ✔

Wilderness Lighting, Torchiere N/A ✔ N/A ✔

Wilderness Lighting, Wall Sconce N/A ✔ N/A ✔

Wilderness Lighting, Pendant N/A ✔ N/A ✔
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AIRFLOW BRAND

LIGHTING COLLECTION

PORTABLE FANS

COSMOPOLITAN COLLECTION


